


MISSION STATEMENT:   
To provide older adults and people with physical or intellectual/development disabilities the resources needed to 
live with dignity and security, and achieve maximum independence and quality of life.  The goal of the ADRC is to 

empower individuals to make informed choices and to streamline access to the right and appropriate services 
and supports. 

  225 N. Beaumont Road, Suite 117 
       Prairie du Chien, WI  53821 
    Open Monday – Friday   8am – 4:30pm 

Contact ADRC 
 

Phone…….608-326-0235 or 877-794-2372 
Fax……..…608-326-1150 
Email……...ccadrc@co.crawford.wi.gov 
Web……….adrceaglewi.org 
Facebook…Crawford County ADRC –  
                     Prairie du Chien Office 

Transportation is door-to-door service 
with 48-hour advance notice for schedul-
ing. Sit back and relax while one of our 
caring drivers takes you shopping, to an 
out of town medical appointment or out 
for lunch at one of our meal sites. 
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Help Finding Services 
ADRC Specialist 

Make decisions that are right for you. 
• Want to stay independent & live where you want? 
• Looking for help with housekeeping, bathing, 

or transportation? 
• Need to understand a dementia diagnosis? 
• Helping care for a loved one and 

need answers & stress relief? 
ADRC staff listen to your unique situation. 
They focus on your wants and needs. Staff provide unbi-

ased options, so you can make informed decisions. 

Explore private and/or government benefit options. 
Benefit Specialists provide information & assistance, 
education, and advocacy for a variety of programs, 
such as: 

• Medicare 
• Medicaid 
• Prescription drug assistance 
• Social Security benefits 
• Benefit appeals & denials 

 
Money Matters 
Elder & Disability Benefit Specialist 

Food - Meals 
Nutrition Program -           
Homebound Meals 

Transportation 
We will get you there! 

Stay connected with friends & meet new ones 
over a delicious lunch at a community cafe. 
Get healthy eating tips at educational classes 
throughout the year. Lunch can be delivered at 
home for qualifying, homebound older adults or 
adults with disabilities. 

Stay Healthy, Stay Active 
Learn More - Grow Strong - Have Fun 

Help Build Your Community 
Make a Difference & Give Back 

As a non-profit organization, ADRC's mission would not be 
possible without the generous support from community 
members just like you. 
• Get Involved: Share a skill with different 

volunteer opportunities 
• Make Your Dollar Count- No amount too small 
• Loan Closet- Donate home medical equipment 
• Advocate- Let your voice be heard 

 

Add laughter, independence, friends, and 
energy to your life! 

• Improve Your Health- Understand a 
diabetes diagnosis 

• Stay Safe- Reduce your risk of falls 
• Have Fun- Try a new hobby or take a trip around 

the community 
Exercise classes, support groups, workshops, and more, 

there is so much to do at ADRC! 

Staff: 

Nicole Baumeister, Director 
Jacob Schneider, Administrative Assistant 
Jody Kirchner Home Delivered Meals Coordinator 
Mara Mathis, ADRC Specialist 
Kelli Brooks, ADRC Specialist 
Ashley Greene, Elder Benefit Specialist 
Brittany Mainwaring, Disability Benefit Specialist 
MaryAnn Haug, Registered Dietitian                                                                                 
Pam Kul-Berg, Dementia Care Specialist 
Kirsten Martin, Lead Cook 
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KEVIN J. MULROONEY 
608-326-8461 (Ext. 104) 

106 W. Blackhawk Ave. 
Prairie Du Chien 

Life / Health Insurance / Sales + Services
• MEDICARE SUPPLEMENT / MEDICARE ADVANTAGE 

• FINAL EXPENSE LIFE • IRREVOCABLE FUNERAL TRUST LIFE 
• LONG TERM CARE • ANNUITIES 

Tisdale Law Offices, S.C.
General Practice Law Firm

Amanda K. Tisdale • Lynn M. Rider 
Attorneys At Law

phone: 608.326.8434     fax: 608.326.6314    
216 East Blackhawk Avenue, Prairie du Chien, WI 53821 

www.prairieduchienlaw.com

Assisting with Elder Law, Estate Planning and Probate

Pre-Plan now so your 
family won’t have to later
Reduce the emotional stress and financial 

strain on your family, plan ahead today!

     334 W. Elm, Lancaster   608.723.4537 
     www.lancastermonumentcompany.com

Hours 
Mon.-Fri. 
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	 COMPUTER
	 SUPPORT
	 PLUS
For all your computer, cellular,
smart TV and security needs.

608-326-7587
csppcshop.com

37493 US Highway 18 • Prairie Du Chien

	 Assisted Living and 
	 Memory Care Apartments 
	 Schedule A Tour Today!
(563) 539-4528 • 800 Darby Dr., Monona, IA

My Choice Wisconsin is a managed care
organization that serves government-funded

programs to seniors and adults with disabilities
in over 50 Wisconsin counties.

Visit us today:
mychoicewi.org
1-800-963-0035

For more information on your long-term care
options, contact your local ADRC.

DHS Approved 4/22/2021

Coming together to care for you

icarehealthplan.org � inclusa.org
800-777-4376� 877-622-6700

    For ad info. call 1-800-950-9952 • www.lpicommunities.com     ADRC of Eagle Country - Prairie Du Chien Office, Prairie du Chien, WI   01-1247

Contact Todd Benz
tbenz@4LPi.com
(800) 950-9952 x9518
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 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

 
 

 
 

Menus  
are  

subject to 
change  

1 

Chili 
Cinnamin Roll 
Garden Salad/
Ranch 
Oranges 

2 
Glazed Ham 
Baked Beans 
Baked Potato/Sour 
Cream 
Peaches 
WW Roll 
Dessert 
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CLOSED 

6 
Pepper Steak 
Roasted Sweet 
Potato 
Peas 
Tropical Fruit 

7 

Cranberry Glazed 
Chicken 

California Blend 
Vegetables 

Mashed Potatoes/Gravy 

Mixed Fruit 

WW Roll 

8 

Turkey Stuffing 
Casserole 
Broccoli 
Hot Cinnamin 
Apples 
WW Roll 

9 

BBQ Chicken 

Baked Beans 

Sweet Potatoes 

WW Roll 

Fruit 

10 
Tomato Soup 
Garden Salad 
Cottage Cheese 
Pears 
WW Roll 

13 
Pork Sauerkraut 
Casserole 
Mixed Vegetables 
Peach Cobbler 
WW Roll 
Apple Slices 

14 
Spaghetti w/Meat 
Sauce 

Garlic Toast 

Caesar Salad  

Pears 

15 

Chicken Noodle 
Soup 

Garden Salad 

WW Roll 

Birthday Cake 

16 

Beef Pot Roast 
Stewed 
Vegetables 
WW Roll 
Tropical Fruit 

17 
Mushroom Gravy 
Chicken 

Baked Potato 

Carrots 

WW Roll 

Pears 

20 

 

Chef’s Choice 

 

 

21 

Parmesan Crusted 
Cod 

Coleslaw 

Cowboy Potatoes 

Apple Slices 

WW Roll 

22 
Sloppy Joe/Bun 
Baked Beans 
Roasted Potatoes 
Peaches 

23 
Cheeseburger/
Bun 

Baked Beans 

Cheesy Potatoes 

Mixed Fruit 

24 

Lasagna  

Garlic Toast 

Ceasar Salad 

Tropical Fruit 

27 

Ham Mac and 
Cheese 

Mixed Vegetables 

Applesauce 

WW Roll 

28 

Lemon Pepper 
Chicken 

Roasted Sweet Potato 

Broccoli 

WW Roll  

Pears 

29 

Shepards Pie 

Baked Beans 

WW Roll 

Pineapple  

 

30 
Tuna Tetrazzini 
Carrots 
Peaches 
WW Roll 

 

For meal site 
reservations, 
please call by  
2 p.m. the  
business day 
before.   

Please make  
cancellations 

for home   
delivered 
meals by 
8:30 a.m. 
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News for You 
From Your Disability Benefit Specialist 

Brittany Mainwaring 
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Social Security Surpasses 100 Million my Social Security Accounts 

SSA is delivering better, faster service to more Americans 
 through its digital-first transformation 

 
Baltimore, MD – The Social Security Administration (SSA) is announcing that over 100 
million Americans have created personal my Social Security accounts. This marks a 
major milestone in the agency’s digital-first transformation to increase accessibility, 
expand service, and improve the overall customer experience for the public.  
 
“More than 100 million Americans have chosen to set up my Social Security accounts 
because they want immediate access to service, 24 hours a day, and tools to manage 
their benefits with ease,” said Commissioner Frank J. Bisignano. “This milestone     
underscores what we are working toward at SSA: providing convenient and best -in-
class customer service that meets people where they are, whether it is online 
with my Social Security, on the phone, or in person at local field offices.” 
 
As SSA’s secure online portal, my Social Security enables individuals with 24/7         
access to the agency’s personalized tools and services, whether they currently receive 
benefits or not. With an account, users can receive tailored notifications, request a   
replacement card, manage benefits or estimate future benefits, request replacement 
documents, check the status of pending applications, and conduct other services    
anytime, anywhere, without needing to visit an office or wait on the phone. With this 
free and secure account, beneficiaries can also access their most recent  Social        
Security Statement, which includes benefit estimates and a summary of earnings in an 
easy-to-read document. Tax season is a great time for people to use my Social         
Security to review their detailed earnings record. 
 
To learn more and create a personal my Social Security account, visit: https://
www.ssa.gov/myaccount/. 
 
As a digital-first agency with an increased focus on technology and process              
engineering, SSA continues to serve more people at faster speeds than ever before by 
making it easier to resolve customers’ service needs online, on the phone, and in    
person. Under Commissioner Bisignano’s leadership, Americans now have 24/7       
access to their personal my Social Security accounts, when previously the website 
was down 29 hours a week. 
 
https://www.ssa.gov/news/en/press/releases/2026-02-09.html 

 
 

 

https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
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Self Determination YouTube Channel  
 
 
Do you see life as a journey? Are you looking for a path that empowers you? The Self-
Determination Channel are a group of self-advocates with developmental or intellectual 
disabilities who believe self-determination is essential to living their best life--the life we 
all deserve. This channel is dedicated to sharing their voices about making choices and 
speaking up for themselves. We celebrate successes and show that, through persever-
ance, anything is possible. Here you can connect with other self-advocates and people 
who support them.  
Youtube @SelfDeterminationChannel 
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101 Sunshine Blvd. 

Soldiers Grove, WI 54655 
 
 

JOIN OUR TEAM
www.soldiersgrovehs.com

(608) 624-5244

BETHEL HOME 
& SERVICES

Your community resource 
for services to the aging

608.637.2171

www.bethelhomeservices.org   

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 
for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 
Give us a call…

PROTECT your 
personal information

DETECT suspected 
fraud, abuse, or errors

REPORT suspicious claims 
or activities

www.smpwi.org

ADULT DAY CENTER
Providing enriched social and health supportive experiences for adults 

needing assistance with ADLs, supervision and/or protection.

608.326.6486 | Dementia Care | Full time, Part time & Drop in care

    For ad info. call 1-800-950-9952 • www.lpicommunities.com     ADRC of Eagle Country - Prairie Du Chien Office, Prairie du Chien, WI   01-1247



 

Kelli Brooks 

 

Information & Assistance 
 From your ADRC Specialists 

14 Continue on Page 15 

Mara Mathis 
 

Advance Directives: What They Are And Why You Need Them 
By Polly Shoemaker, Managing Attorney, Wisconsin Guardianship Support Center (for reprint) 

 
April 16 is National Healthcare Decisions Day! This movement became nationally recognized in 2008 to help raise 
awareness of the importance of advance care planning, to empower people to draft advance planning documents, 
and to encourage discussions with family members and medical professionals about healthcare wishes. In general, 
Wisconsin doesn’t automatically allow family members to make decisions, so having advanced directives in place is 
the best way to ensure that the person has a say in who their decision-maker is and what types of decisions they can 
make. 
 

The law on advance care planning documents and authority varies by state. In Wisconsin, practitioners typically 
recommend the following documents:  

 Power of attorney for finances 
 Power of attorney for healthcare 

 Living Will (optional) 
 Authorization for Final Disposition (burial & funeral arrangements) 
 

Advanced directives can be executed with or without an attorney. While the basic forms are available online for 
free, an attorney can provide legal advice and counseling based on the person’s specific circumstances to make sure 
their wishes can be carried out as desired.  
 

Powers of Attorney 
Powers of attorney (POAs) provide authority for someone to make financial and/or healthcare decisions for       
another person. Powers of attorney documents are valid once they are signed, but the agent does not have authority 
to act on behalf of the principal until the document is activated. Healthcare POA are usually activated if the indi-
vidual becomes incapacitated. Financial POAs can be activated immediately or upon a future event. A POA agent’s 
authority ends if the document is deactivated or revoked. The agent’s authority also ends at the person’s death.   
 

A Power of Attorney for Health Care does not need to be notarized, but it must be witnessed by two disinterested 
witnesses. Disinterested means the witnesses are not:  

 The agent 
 Related to the person 
 Financially responsible for the person’s care 
 An heir  

A healthcare provider/facility or employee who is currently providing care to the person, unless they are a social 
worker or chaplain – these two types of health care employees may serve as witnesses.  
 

A Power of Attorney for Finances & Property typically does need to be notarized before banks and other financial 

institutions will accept it.  
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Living Will/Declaration to Health Care Professionals 

A living will is similar to a Power of Attorney for Health Care, but it has some important differences. A living will 
allows the person to specify their wishes for end-of-life care, such as whether feeding tubes and other life-sustaining 
treatment should be used. It directs the person’s healthcare providers to carry out those wishes if the person is in 
capacitated and cannot decide for themselves. It does not grant authority to an agent and it does not allow any  
other decisions.  
 

A POA for Health Care document can also grant an agent authority to make these decisions. A Living Will can 
serve as a helpful backup, though, in case agents are ever unable or unwilling to make these decisions. A Living 
Will also typically stays in place if a guardian is ever needed and can provide guidance to the guardian.  
Like a POA for Health Care, the Living Will must be witnessed by two witnesses.  
 

Authorization for Final Disposition 

The Authorization for Final Disposition allows a person to indicate their funeral and burial/cremation preferences 
in writing and to appoint a representative to carry out those wishes upon the person’s death. If no representative is 
appointed, Wisconsin law indicates that a surviving spouse, adult child, parent, adult sibling, or guardian (in that 
order) can make funeral and burial decisions on behalf of a decedent.  
 

The Authorization for Final Disposition can be witnessed by two witnesses or signed in front of a notary. The    
representative does not need to sign it at the same time as the individual, but they do need to sign it before they 
can act.  
 

The Guardianship Support Center’s website (https://gwaar.org/guardianship-resources) includes links to forms, 
more information on advance directives, and Do-It-Yourself Guides. The Department of Health Services also has 
the statutory forms for all of these documents available on its website (https://www.dhs.wisconsin.gov/forms/
advdirectives/adformspoa.htm); most are available in multiple languages.    
 

Myth-busting false beliefs about POAs:  
 

1. I do not need a POA because my spouse or family can make decisions on my behalf.  
 

a. Wisconsin is not a “next of kin” state, meaning that family members do not have inherent authority to make  
decisions solely based on their relationship with you. Authority must be specifically given to a person through a 
POA or a court order for guardianship. 
 

2. I do not need a POA until I am older or sick.   
 

a. Too often, people wait until it is too late to do advance planning. If a person no longer has the capacity to      
execute a POA document, then a court may need to appoint a guardian. All adults over the age of 18 should     
consider creating advance directives.    
 

3. Once I create a POA, I’m set for life. 
 

a. The POA documents are not locked in stone. They can be revoked or re-executed at any time. The Wisconsin 
Medical Society recommends that advance planning documents be reviewed if any of the 4 “d’s” occur:   

i. Death (if any of the agents named in your POA pass away) 
ii. Decade (if it has been more than 10 years since you drafted or reviewed your documents) 
iii. Divorce (if you subsequently get a divorce after drafting your POA—in Wisconsin, if you named your 
spouse as agent, your POAs may be automatically revoked or the agent’s authority may terminate 
iv. Disease (if you become sick or are diagnosed with an illness).  

https://gwaar.org/guardianship-resources
https://www.dhs.wisconsin.gov/forms/advdirectives/adformspoa.htm


  

Just for  You 
From your Elder Benefit Specialist,  

Ashley Greene 
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Avoid a Medicare Part D Late Enrollment Penalty 
By the GWAAR Legal Services Team (for reprint) 

 
If you do not enroll in a Medicare Part D plan when you become eligible you could receive a late enrollment      
penalty or LEP. If after your initial enrollment period, you fail to enroll in a Medicare Part D plan or do not enroll 
in creditable coverage for a continuous 63 days or more you will receive a LEP. This penalty increases every month 
that you go without Part D coverage after the 63 days. This penalty will attach to your Part D premium and will  
remain attached to your premium as long as you have a Part D plan. Below is an example of how the LEP is        
calculated.  
 

Example: 
If you did not enroll in a Medicare Part D plan until 15 months after you became eligible for Medicare and you did 
not have creditable coverage, you would pay a 15% LEP in addition to your monthly Part D premium. This LEP is 
calculated using the national base beneficiary premium. For 2026 the national base beneficiary premium is $38.99.  
$38.99 (2026 national base beneficiary premium) 
X 0.15 (15% penalty) 
—————————————————————————————————- 
$5.85 (round to the nearest $0.10)  
 

$5.90 is the LEP attached to your monthly Part D premium  
 

The good news is that you have a few options to eliminate the LEP or avoid one altogether. You can enroll in    
creditable coverage instead of a Part D plan. Creditable coverage is coverage that pays for or covers, at a minimum, 
the same as a standard Medicare Part D plan. This coverage can come from some employer plans, military-related 
coverage, or you can sign up for SeniorCare. SeniorCare is creditable coverage that offers prescription drugs at    
reduced prices. This program will give you the creditable coverage you need to avoid a LEP. 
 

Another option is to enroll in Extra Help. This program helps with Part D costs for low-income individuals. This 
program pays for premiums, deductibles, and copays for Medicare Part D plans. It also offers prescriptions at a   
lower cost. The program will eliminate a LEP.  
 

One last option is to appeal the LEP. If you disagree with a LEP decision, you can request a reconsideration based 
on the reason indicated on the LEP notice from your Part D plan. You will need to fill out the Part D Late          
Enrollment Penalty Reconsideration Request form to request the appeal. The Medicare contractor will review the 
appeal and send notice of their decision, usually within 90 days.   
 

Remember if you want to avoid a Part D LEP, you can enroll in a plan during your initial enrollment period. If you 

cannot afford this option, you can enroll in Extra Help, SeniorCare, or look at other creditable coverage options. If 

you receive a LEP and disagree, you have the option to appeal. Always review documents pertaining to healthcare 

coverage to ensure you avoid a lapse of coverage or unexpected costs.  
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“Forget me Not-Notes” 
From Pam Kul-Berg 
Brain Health Enthusiast 

 
Coping with Caregiving 

By the GWAAR Legal Services Team (for reprint) 
 

If you’re one of the more than 1 million caregivers in Wisconsin providing support to a loved one, you 
know the challenges that exist. Caregiver stress can put your own health at risk, jeopardizing both you and 
your family members. Your ADRC can help provide information and resources to manage caregiving and 
perhaps reduce some of the responsibilities you have.  
 
Caring for someone with Alzheimer's or another form of dementia can be especially trying. The emotional 

ups and downs associated with moments of clarity and confusion take a toll. You can take a caregiver stress 

check at https://www.alz.org/help-support/caregiving/caregiver-health/caregiver-stress to see what your 

stress level is. Some tips from Alzheimer’s Association include accepting changes as they occur, keeping 

current with your doctor’s appointments, being realistic about what you can manage, and making legal and 

financial plans.  

https://www.alz.org/help-support/caregiving/caregiver-health/caregiver-stress
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MUSIC CAN ENHANCE YOUR LIFE 

“Let me call you sweetheart, I’m in love with you. 

Let me hear you whisper that you love me too. 

Keep the love-light glowing in your eyes so blue. 

Let me call you sweetheart, I’m in love with you.” 

 

Reading the words of a song you loved as a young adult can stir up some wonderful feelings.      

Hearing the song you were listening to while dancing that first dance on your wedding day can take 

you back in time.  And what about the emotions you feel while listening to the war songs that were 

so popular when you or your spouse were serving in the war.   

Music is a powerful tool in so many ways.  Whether you need a way to reduce stress, need some   

extra noise to block out loneliness, or are looking for a way to reach a loved one who seems         

unreachable, music may be a curative answer.  Listening to music and making music can be           

therapeutic to the caregiver and care-receiver alike. 

Listening to music can be enjoyable and beneficial for anyone.  Hearing music from your youth     

promotes memory and opens the window to emotions that may lead to laughter or tears.  Caregiving 

can bring about a wide range of emotions including joy, sadness, frustration and guilt.  Music reaches 

into your soul like nothing else, bringing to the surface feelings that are often unnamable.  Releasing 

pent up emotions can be healing and renewing.   

Music is also a marvelous way of reaching a person whose communication ability is affected by      

dementia, stroke and other diseases.  Listening to favorite songs with your non-communicative loved 

one is a way of being together again.  Music helps a person feel calm and relaxed, can reduce stress 

and promote wellness.  Playing soothing music during a meal might increase the amount eaten, or 

make unpleasant tasks more bearable.  (Such as during a bath for the person who is resistive to being 

bathed.) 

If you are/were a performer of music, playing your favorite instrument is also a wonderful way to  

express your feelings and bring joy to your life and others.  When you can’t put your feelings into 

words, you can often express them through music.  Making music also gives us a feeling of accom-

plishment—for mastering an instrument or a particular piece of music.  Often our peak performing 

ability was “back in school” and we feel unable to play anymore.  But picking up that instrument or 

feeling the ivories under your fingers or opening your throat to let out your singing voice can still feel 

good and be a great way to remember the “good old days.”  If making music was part of your life as 

a younger person, try it again.   Playing or singing for or with a grandchild may also be a delightful 

activity.  The goal isn’t to impress anyone, just to express yourself, have fun and maybe jog a few 

memories.  Even if you have never played an instrument before, beating on a drum or shaking a   

tambourine to some music can be fun as well as relieve stress.   

So try enhancing your life by adding music more often.  Turn on some upbeat music in the morning 

to get you going for the day.  Try something old and familiar during mealtimes.  Slow and soft music 

is great for relaxing in the afternoon or during a bath and find your old favorites to enjoy with your 

loved one to make an evening feel extra special.  Dig up those old records and songbooks or find a 

good radio station and see where the music takes you.   

 

Jane Mahoney   

Older Americans Act Consultant 

Greater Wisconsin Agency on Aging Resources 



 


