
 



MISSION STATEMENT:   
To provide older adults and people with physical or intellectual/development disabilities the resources needed to 
live with dignity and security, and achieve maximum independence and quality of life.  The goal of the ADRC is to 

empower individuals to make informed choices and to streamline access to the right and appropriate services 
and supports. 

  225 N. Beaumont Road, Suite 117 

       Prairie du Chien, WI  53821 

    Open Monday – Friday   8am – 4:30pm 

Contact ADRC 

 

Phone…….608-326-0235 or 877-794-2372 

Fax……..…608-326-1150 

Email……...ccadrc@co.crawford.wi.gov 

Web……….adrceaglewi.org 

Facebook…Crawford County ADRC –  
                     Prairie du Chien Office 

Transportation is door-to-door service 
with 48-hour advance notice for schedul-
ing. Sit back and relax while one of our 
caring drivers takes you shopping, to an 
out of town medical appointment or out 
for lunch at one of our meal sites. 
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Help Finding Services 

ADRC Specialist 

Make decisions that are right for you. 
• Want to stay independent & live where you want? 
• Looking for help with housekeeping, bathing, 

or transportation? 
• Need to understand a dementia diagnosis? 
• Helping care for a loved one and 

need answers & stress relief? 
ADRC staff listen to your unique situation. 
They focus on your wants and needs. Staff provide unbi-

ased options, so you can make informed decisions. 

Explore private and/or government benefit options. 
Benefit Specialists provide information & assistance, 
education, and advocacy for a variety of programs, 
such as: 

• Medicare 
• Medicaid 
• Prescription drug assistance 
• Social Security benefits 
• Benefit appeals & denials 

 Money Matters 

Elder & Disability Beneęt Specialist 

Food - Meals 

Nutrition Program -           
Homebound Meals 

Transportation 

We will get you there! 

Stay connected with friends & meet new ones 
over a delicious lunch at a community cafe. 
Get healthy eating tips at educational classes 
throughout the year. Lunch can be delivered at 
home for qualifying, homebound older adults or 
adults with disabilities. 

Stay Healthy, Stay Active 

Learn More - Grow Strong - Have Fun 

Help Build Your Community 

Make a Diěerence & Give Back 

As a non-profit organization, ADRC's mission would not be 
possible without the generous support from community 
members just like you. 
• Get Involved: Share a skill with different 

volunteer opportunities 
• Make Your Dollar Count- No amount too small 
• Loan Closet- Donate home medical equipment 
• Advocate- Let your voice be heard 

 

Add laughter, independence, friends, and 
energy to your life! 

• Improve Your Health- Understand a 
diabetes diagnosis 

• Stay Safe- Reduce your risk of falls 
• Have Fun- Try a new hobby or take a trip around 

the community 
Exercise classes, support groups, workshops, and more, 

there is so much to do at ADRC! 

Staff: 
Nicole Baumeister, Director 
Jacob Schneider, Administrative Assistant 
Jody Kirchner Home Delivered Meals Coordinator 
Mara Mathis, ADRC Specialist 
Kelli Brooks, ADRC Specialist 
Ashley Greene, Elder Benefit Specialist 
Brittany Mainwaring, Disability Benefit Specialist 
MaryAnn Haug, Registered Dietitian                                                                                 
Pam Kul-Berg, Dementia Care Specialist 
Kirsten Martin, Lead Cook 
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KEVIN J. MULROONEY 

608-326-8461 (Ext. 104) 

106 W. Blackhawk Ave. 

Prairie Du Chien 

Life / Health Insurance / Sales + Services
• MEDICARE SUPPLEMENT / MEDICARE ADVANTAGE 

• FINAL EXPENSE LIFE • IRREVOCABLE FUNERAL TRUST LIFE 

• LONG TERM CARE • ANNUITIES 

Tisdale Law O�ces, S.C.
General Practice Law Firm

Amanda K. Tisdale • Lynn M. Rider 
Attorneys At Law

phone: 608.326.8434     fax: 608.326.6314    

216 East Blackhawk Avenue, Prairie du Chien, WI 53821 

www.prairieduchienlaw.com

Assisting with Elder Law, Estate Planning and Probate

LET’S GROW YOUR BUSINESS

Advertise in our Newsletter!

CONTACT ME Todd Benz

tbenz@4LPi.com • (800) 950-9952 x9518

Pre-Plan now so your 
family won’t have to later
Reduce the emotional stress and �nancial 

strain on your family, plan ahead today!

     334 W. Elm, Lancaster   608.723.4537 

     www.lancastermonumentcompany.com

Hours 
Mon.-Fri. 

9-5

	 COMPUTER
	 SUPPORT
	 PLUS
For all your computer, cellular,

smart TV and security needs.

608-326-7587

csppcshop.com
37493 US Highway 18 • Prairie Du Chien

	 Assisted Living and 

	 Memory Care Apartments 

	 Schedule A Tour Today!

(563) 539-4528 • 800 Darby Dr., Monona, IA

My Choice Wisconsin is a managed care
organization that serves government-funded

programs to seniors and adults with disabilities
in over 50 Wisconsin counties.

Visit us today:
mychoicewi.org
1-800-963-0035

For more information on your long-term care
options, contact your local ADRC.

DHS Approved 4/22/2021

Coming together to care for you

icarehealthplan.org � inclusa.org

800-777-4376� 877-622-6700
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 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

2 

Beef Stew 

Pears 

Garden Salad 

WW Roll 

 

3 

Easy Chicken 
Bake 

Carrots 

WW Roll 
Applesauce 

4 

Scalloped Potatoes 
& Ham 

Mixed Vegetables 

WW Roll 
Pineapple 

5 

Cheeseburger/
Bun 

Baked Beans 

Cheesy Potatoes 

Mixed Fruit 

6 

Garden Salad 

Cottage Cheese 

Apple Slices 

WW Roll 

9 

Country Gravy 
Pork Chops 

Roasted Potatoes 

Glazed Carrots 

WW Roll 
Apple Sauce 

10 

Spaghetti with Meat 
Sauce 

Garlic Toast 
Ceasar Salad 

Pears  

11 

Turkey Ala King 

Biscuit 
California Blend 
Vegetables 

Apple Slices 

12 

Chili 
Cinnamin Roll 
Garden Salad/
Ranch 

Oranges 

13 

Baked Cod 

Baked Potato/Sour 
Cream 

Green Beans 

WW Roll 
Peaches 

16 

 

Tuna Melt 
Casserole 

Mixed 
Vegetables 

WW Roll 
Pineapple 

17 

 

Pepper Steak 

Roasted Sweet 
Potato 

Peas 

Tropical Fruit 

18 

Glazed Ham 

Baked Beans 

Baked Potato/Sour 
Cream 

Peaches  
WW Roll 
Birthday Cake 

19 

Cranberry Glazed 
Chicken 

California Blend 
Vegetables 

Mashed Potatoes/
Gravy 

Mixed Fruit 
WW  Roll 

20 

 

Tomato Soup 

Garden Salad 

Cottage Cheese 

Pears 

WW Roll 

23 

 

Chef’s Choice 

24 

Turkey Stuffing 
Casserole 

Broccoli 
Hot Cinnamon 
Apples 

WW Roll 

25 

BBQ Chicken 

Baked Beans 

Sweet Potatoes 

WW Roll 
Banana 

26 

Chicken Noodle 
Soup 

Garden Salad 

WW Roll 

27 

Beef Pot Roast 
Stewed 
Vegetables 

WW Roll 
Tropical Fruit  

 

 

 Menus  
are  

subject to 
change  

 

  For meal site 
reservations, 
please call by  
2 p.m. the  
business day 
before.   

Please make  
cancellations 

for home   
delivered 
meals by 
8:30 a.m. 
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News for You 
From Your Disability Benefit Specialist 

Brittany Mainwaring 
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Individuals Can Get a Replacement Social Security Benefit Statement Online 
 

Tax season is here, and Social Security Administration (SSA) has made it easier for individuals to get a 
replacement Benefit Statement online. There’s no need to wait on the phone or make an appointment to 
visit a Social Security office. 
 

The Social Security Benefit Statement is also known as the SSA-1099 or the SSA-1042S. It is a tax form 
SSA will mail to out in January to individuals if they receive Social Security benefits. It shows the total 
amount of benefits they received in the previous year, so they know how much Social Security income to 
report to the IRS on their tax return. 
 

Supplemental Security Income (SSI) payments aren’t taxed. If SSI is the only payment you  receive from 
SSA, the Benefit Statement will not be mailed out. 
 

If you misplaced or didn’t receive your SSA-1099/SSA-1042S in January, you can get a replacement 
online by signing in to their personal my Social Security account. If you don’t have an account, you can 
create one at www.ssa.gov/myaccount. 
 

A replacement for the most recent tax year became available February 1. 
 

To learn more, visit Get Your Social Security Benefit Statement (SSA-1099) at www.ssa.gov/blog/en/posts/2025
-01-30.html. 
 

https://www.ssa.gov/news/en/newsletter/index.html 

 

Age-related Macular Degeneration AMD and Low Vision Awareness Month 
AMD VISION LOSS – IMPACT ON DAILY LIFE 

 

It is estimated that roughly 1.5 million Americans have a vision-threatening form of age-related macular 
degeneration and another 30,000 to 200,000 live with Stargardt’s, the inherited form of macular           
degeneration. 
 

Vision loss can be gradual, or sudden, but either way, there is no question that vision loss can have a 
profound impact on daily living for those affected. The impacts are wide-ranging, from emotional        
impact to effects on independence and quality of life. 
 

In 2023, AMDF released the award-winning documentary, Losing Sight, Finding Hope: Living with 

Macular Degeneration to offer information, and hope, to people at all stages of macular degeneration. 

So far, the film has reached nearly 50,000 viewers.  
 

Impact of vision loss on daily life can include all the obvious things, like not being able to drive, but it’s 
the accumulation of minor and major things that can rob a person of a sense of well-being and  
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independence. Things like: 
 

• Difficulty with practical reading, such as signs, food labels, receipts, menus, etc. 
 

• Difficulty with hobbies that require close detail 
 

• Difficulty navigating new environments 
 

• Difficulty recognizing faces, even of their own family and friends 
 

• Increased isolation 
 

• Increased risk of falls and injuries due to balance issues or not being able to detect walking hazards 
 

• Lack of access to transportation 
 

• Economic burden of treatments 
 

• and so much more 

EARLY DETECTION, RISK REDUCTION, AND INTERVENTION 
 

There is no cure for age-related macular degeneration, but early detection, along with lifestyle changes 
and treatments, can help preserve vision for as long as possible for those at risk of developing AMD. 
 

Time is Vision 

Early detection for the onset of all types of age-related macular degeneration is key to preserving vision 
for as long as possible. For Dry AMD, an early diagnosis means opportunities to reduce risk, delay onset, 
or slow progression of vision loss through lifestyle changes and supplements. 
 

For wet AMD onset, time is even more critical. Research indicates that the earlier you start receiving   
anti-VEGF treatments the better your outcome is likely to be (one recent study suggests within the first 
48 hours of onset1). In fact, an AMDF-supported study is showing that time-to-treatment may be the 
most important factor in preserving your vision.  
 

Controllable Risk Factors for Age-related Macular Degeneration 
 
The causes of AMD are complex, but several risk factors are controllable through lifestyle changes. 
• Smoking – Smoking doubles the risk of AMD, and recent studies have found that living in an air-

polluted environment also increases risk 
• Diet – a poor diet, high in saturated fats and cholesterol and low in antioxidants, can increase risk for 

AMD and accelerate its progression 
• Unchecked cardiovascular disease or high blood pressure 
• Weight – being overweight overall, but particularly around the abdomen 
• Sun exposure without eye protection 
 

Non-controllable Risk Factors for Age-related Macular Degeneration 
 

Some risk factors of AMD are not under anyone’s control.  
 

• Age – the risk of developing AMD begins increasing by age 40 and exponentially increases after the 
age of 75. 

• Genetics – a family history of macular degeneration. 
• Light colored irises. 
• Far-sightedness 
• Being female – understood to be because women usually live longer than men. 
 
https://www.macular.org/amdawarenessmonth#AMD-Vision-Loss-Impact 
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101 Sunshine Blvd. 

Soldiers Grove, WI 54655 

 

 

JOIN OUR TEAM

www.soldiersgrovehs.com

(608) 624-5244

BETHEL HOME 
& SERVICES

Your community resource 
for services to the aging

608.637.2171

www.bethelhomeservices.org   

This project was supported, in part by grant number 90MPPG0041-01-00, from the U.S. Administration 

for Community Living, Department of Health and Human Services, Washington, D.C. 20201.

Concerned about Medicare fraud? 

Give us a call…

PROTECT your 

personal information

DETECT suspected 

fraud, abuse, or errors

REPORT suspicious claims 

or activities

www.smpwi.org

ADULT DAY CENTER

Providing enriched social and health supporࢼve experiences for adults 
needing assistance with ADLs, supervision and/or protecࢼon.

608.326.6486 | Demenঞa Care | Full ঞme, Part ঞme & Drop in care



 

Kelli Brooks 

 

Information & Assistance 
 From your ADRC Specialists 
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      DID YOU KNOW?  Expanded access to energy savings is now available! Focus on Energy IRA Energy        
Rebates are now available. If you’ve never qualified for weatherization before, this expansion could make energy 
efficiency upgrades more affordable than ever!  This program is available to both renters and homeowners, for 
residents in Crawford, Grant, or Richland Counties! 
 
     This is a whole-home, performance-based rebate program. If you qualify under 80% area median income 
(AMI), you can receive a free energy assessment to determine your home’s potential energy savings. The more 
energy your home is projected to save, the higher your rebate! Projected energy savings of 35 percent or greater 
can access 100 project cost rebates up to $10,000! Examples of updates include installation of Mini-Split Heat 
Pump heating and cooling systems, Electrical Load Service Center updates, Electrical wiring, insulation, air  
sealing and ventilation and other possible options to help save energy. 
 
If you utilize Heating Assistance, SNAP, among other programs you may be automatically qualified as well
- but participation in these programs is not required.  
2025 HUD Household Income limits for Crawford County  (80 Percent Area Median Income) 
1 Person: $52,000/gross income a year or below 
2 People: $59,400/gross income a year or below 
3 people: $66,850/gross income a year or below 
4 people: $74,250/gross income a year or below 
5 people: $80,200/gross income a year or below 
6 people: $86,150/gross income a year or below 
7 people: $92,100/gross income a year or below 
8 people: $98,050/gross income a year or below 

 

Couleecap is a FOCUS ON ENERGY IRA Registered Contractor. If you’ve never qualified for weatherization 
before, this expansion could make energy efficiency upgrades more affordable than ever. Income limits have    
expanded. Should you choose not to work with Couleecap, other FOCUS ON ENERGY Registered Contractors 
are available.  
 
If you choose to work with Couleecap, they can support you from start to finish.  
1. Complete the income qualification process.  
2. Select Couleecap as your IRA registered contractor.  
3. If you qualify under 80 Percent median income, they will contact you to schedule your free energy                

assessment.  
4. You decide the scope of your project based on rebate results. Couleecap carries all the cost burden and      

collects the rebate. Meaning no out of pocket costs for you, unless you choose to have work completed above 
the available rebates.  

5. Couleecap completes your upgrades and handles all the paperwork. 
6. You’ll receive a post install certificate and complete a short customer survey.  
 

For a free energy audit and the greatest rebate, a household income must be under 80 percent area 

median income. You can be a homeowner or renter and be able to complete the income qualification 

process through FOCUS ON ENERGY, paper applications are available upon request.  
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Follow these steps to select Couleecap as your provider and complete the Focus on Energy Income         
Verification Process: 

Step 1: Select ‘YES’ to the question ‘Are you currently working with an IRA Registered Contractor?’ 
Step 2: Enter Couleecap as a Trade Ally Company Name 
Step 3: Use irarebates@couleecap.org as the contact email 
Step 4: Check the box that says ‘Please include the company contact on the application decision email.’  
Step 5: Once approved, Couleecap will contact you to schedule your FREE energy assessment. 
 

Should you choose not to work with Couleecap, other registered contractors can be found at 
www.focusonenergy.com/ira-homes 

 
To learn more visit: https://couleecap.org/need-help/energy-services-home-weatherization/energy-
rebates/ Or contact : IRARebates@couleecap.org or by phone at 1-866-904-4508 

 

 

 —————————————————————————————————— 

 

Did you know that Couleecap is now the administrator for the Crawford County Energy Assistance Program? 
This program gives a one-time payment to help with heating costs between October 1 and May 15. You can    
reapply each heating season you qualify for.  
 

You or someone you may know may qualify! For a household of two if you make $4,186.92 or less a month you 
could qualify. Income is based on gross household income.  
 

To qualify for assistance, you must:  
 

Have a household income at or below 60% of the state median income. 
-Household size of 1 = one-month gross income $3,201.75/Annual Gross income $38, 421 

-Household size of 2 = one-month gross income $4,186.92/Annual Gross income $50,243 

-Household size of 3 = one-month gross income $5,172.08/Annual Gross income $62,065  
-Household size of 4 = one-month gross income $6,157.33/Annual Gross income $73,888 

-Household size of 5 = one-month gross income $7,142.50/Annual Gross income $85,710 

-Household size of 6 = one-month gross income $8,127.50/Annual Gross income $97,532 

-Household size of 7 = one-month gross income $8,312.33/Annual Gross income $99.748 

-Household size of 8 = one-month gross income $8,497.08/Annual Gross income $101,965 

 

This payment pays for part of your energy bill, but not the whole thing typically. The amount you get depends  
on your household size, income and energy costs. The payment goes straight to your energy company, and ALL 
are welcomed to apply.  
 

Homeowners and renters can get help for homes heated with wood, propane, natural gas, electricity, or fuel oil. 
To ask questions about the program, schedule an appointment or request a paper application, please contact our 
staff! Fillable online applications are also available at www.couleecap.org under Need Help? – Energy Services 
and Home Weatherization-Energy Assistance. You can call us at 1-608-796-2915 or toll-free at 1-844-260-7042 
or email us at energyassistance@couleecap.org 



  

Just for  You 
From your Elder Benefit Specialist,  

Ashley Greene 
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Understanding Social Security Administration Notices  

By the GWAAR Legal Services Team (for reprint) 

 

If you receive Social Security Administration (SSA) benefits you understand how many notices are sent 

and how confusing they can be. Trying to understand SSA notices can be frustrating. Here is a general 

guide illustrating the types of notices that SSA sends and why they send them. If you have specific       

questions about your notice, you should contact your local SSA field office by visiting https://

www.ssa.gov/locator/, or reach out to your local Aging and Disability Resource Center (ADRC) by visiting 

https://www.dhs.wisconsin.gov/adrc/contacts.htm.  
 

Notice Content 
 

Let’s look at the basic construction of an SSA notice. There is a heading identifying the SSA program you 

are being contacted about. For example, it may say “Supplemental Security Income” or “Retirement,     

Survivors and Disability Insurance.” Then, the notice will state the reason for contacting you or the pur-

pose of the letter. It will inform you of any decision SSA has made and why they made that decision. It can 

include information about your benefit status, payment amount, and when the payment will be paid. Any 

actions that you should take will be included. The notice will also explain what your next steps should be 

if you disagree with the information in the notice. They will also include how to contact SSA if you have 

questions or how to submit the information they are requesting. The specific content of the notice is tied 

to the benefit/s you receive and the purpose of the notice.  

 

Why Does SSA Send Notices 
 

Notices from SSA are sent to notify you of changes to your benefits or eligibility. This means SSA will   

notify you if your benefits are increasing or decreasing, ending or beginning, or if you have been overpaid. 

Notices are sent when you appeal or waive an SSA decision. A notice may be sent to inform you of your 

rights and responsibilities pertaining to your eligibility in a benefit program. If you receive a notice from 

SSA you should not ignore it. SSA is contacting you to tell you important information about your benefits 

and you should read them as soon as you can to avoid interruption of your benefits.  

 

What To Do When You Get a Notice  
 

1) Read the notice carefully 
 

2) Identify the program they are referring to 

a. Usually in the heading found at the top of the notice.  
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3) Determine the purpose of the notice 

a. Are they contacting you to get more information? 

b. Are they informing you of a change to your benefit amount or eligibility?  

c. Are they informing you of a decision of an appeal or waiver?  
 

4) Identify your rights 

a. Do you have a right to appeal the decision or determination?  

b. Do you have a right to submit more information before a decision is made?  
 

5) Identify your responsibilities 

a. Are you required to submit more information, like pay stubs or bank statements?  
 

6) Identify deadlines 

a. Is there a deadline for submitting an appeal?  

b. Is there a deadline for submitting more information?  
 

Understanding SSA notices can help you avoid interruptions to your benefits. If you receive a notice from 

SSA you should open it immediately because it will contain deadlines for appeals, waivers, or submission 

of additional information. Remember if you don’t understand what your notice is about or you have ques-

tions reach out to SSA directly or contact your local ADRC at 608-326-0235 for help.   
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“Forget me Not-Notes” 
From Pam Kul-Berg 
Brain Health Enthusiast 
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